24x7

All-in-One monitoring solution
from the cloud

y/ 4




. Site2d4x7

Zoho Corp. - Established in 1996

\#’ WebNMS

kT diviskon of Zoho Lonporation

Internet of things for your
enterprise

- loT Platform for connected
enterprise applications.
- Customized loT Solutions for energy,

remote, and mobile asset management.

- More than 25,000 multi-vendor
I'IEI‘.Wl:ll'k maﬂagement

www.webnms.com

ManageEngin@

Bringing IT together
Comprehensive IT management
software for all your business needs.
= IT Service Management,

- IT Operations Management,

- Endpoint Management
- Active Directory Management
- IT Security
- IT Analytics

WWww.manageengine.com

The Operating System
for Business

Zoho has everything businesses
need to boost sales,
step up productivity, and manage

all day-to-day activities.
- Tightly integrated.
- Ready for mobile

www.zoho.com




Power of Site24x7

=

@=c)

Site24x7 StatusIQ CloudSpend
Performance Monitoring Public status page to CI:::::?: ::?iig:;::"t
Solution for DevOps and notify Real-Time status our Clouds ind for

IT Operations to your users y P

AWS & AZURE




Recent study
shows,
Medium and
Large
Enterprise
use more
than
10 different
tools
for
monitoring
their
Infrastructure
, without any
integration
capabilities.

HELPOESK //




Site24X7 - DevOps & IT

Lets stop the blame game!

Saa$ - based, all-in-one monitoring solution

- End User Experience Monitoring Sige E':;'n:';ee:zlﬂ

- Application Performance Monitoring
- Server Monitoring

» Network Monitoring

- Public & Private Cloud Monitoring
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‘Sitelllﬂ

Internet services: HTTPS, DS Server, FTP
Server, SSL/TLS Certificate, SMTP Server, POP
server, URLs, REST APls, SOAP Weh Service

Web Transaction (browser): Record and
simulate multi-step user interactions in a real
browser

Real User Monitor: Analyze and segment
performance by browser, platform, geography,
ISP and more,

Public Status Pages: Communicate downtime
and notify customers about your service status.

RMM for MSPs and CSPs: Secure, scalanle, and
affordable monitoring suite for Managed Service
Provider and Cloud Service Provider,

LR

r4

G

Server Monitoring: Monitor Windows, Linux, FreeBsD,
MAC OSX and Docker. Pinpoint server issues with root
cause analysis. Create Customn plugins and monitor
critical attributes.

Public and Private Cloud Monitoring: Monitor
workloads and troubleshoot app performance on cloud
and virtualization platforms like Amazon Web Services,
Azure and ViMware

Log Management: Collect, consolidate, index, search,
and troubleshoot issues using your application logs
across servers and datacenters.

Application Performance Monitoring for DevOps:
Monitoring for Java, .NET, Ruby, PHP, Node Js, Python,
AWS, Azure and mobile platforms, to identify
application servers and app component errors.

Network Monitoring: Monitor critical network
devices like routers, switches, firewalls,etc. Get dee

performance visibility required to manage comp
networks along with NCM & MFA,



/120+ checkpoints across the globe with 1Tmin checks‘




Slow is the new down
Performance monitoring solutions

* Aslow page load time of just 1
second can cost Amazon.com
$1.6 billion each year.

* 40% of online shoppers will
bounce away if they have to
walit for three seconds or more
for a page to load.

« (Google says, an extra 0.5
second in each search page
— generation decreases the
| traffic by 20%.

- y/




/7 Website Monitoring

Keep track of website uptime and responsiveness

Response Time
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Website Monitoring
On Demand Netpath Analysis

Metwork Path Analysis using Traceroute

Highlight node  Search Node label

104.80.243 34

o—@—O ®—0O

Washington - US 23679636

‘ 12 24x7
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Monitor performance of webpage and its components using a real web browser

Load time of every component used within the website in a waterfall chart
(including images, CSS, JavaScript, etc.)
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Web Transaction (Browser)

«  Synthetic transaction monitoring using a real browser to monitor complex web
transactions and userflows

« Uses a robust recorder tool to record web transactions and play back the same
via Firefox/Chrome/Edge browsers

Current Screenshols of Steps | Soecnahot Hisiony Transaction Time

Bopcrnge Minimam Mmdmum
12,208 m= K307 ms 19813 ms

15000
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Website Defacement monitoring

By e e
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Root Cause Analysis

+ |dentify the actual cause behind a downtime for effective troubleshooting.

« HTTP errors, DNS analysis, PING analysis, Traceroute, Screenshot.

SO {D Server not found

cocoeo



Other Internet services

Domain Expiry

SSL Certificate

DNS Servers

SMTP, POP, IMAP and TCP Ports
Ping

REST APIs

Rest API Transaction

NTP server

SOAP Web Services
Real-time Blacklist Check
Brand Reputation
WebSocket

FTP Transfer

Mail Delivery

ISP Latency



Real User Monitor



Real User Monitoring (RUM)
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‘Sitelllﬂ

View global application performance and user satisfaction.
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View global application performance and user satisfaction.

Apdex Summary Report - World  World g Apdex  Response Teme  Pagoviews  Error 4 csv

World USA India Australia China Japan

Farea {gouth]
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O.64

New Zealand
0.70

Mexico

0.74

United States
076

Q.75

india
0.94

‘Sitem



Site2qxy

Real User monitoring
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APM-Insight



Java

Net

Ruby on Rails
PHP

Node.js

Python

Platforms Supported
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PHP Windows
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Identify slow queries using traces
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‘Sitelm

Capture exceptions and pinpoint errors as they occur.

Top Exceptions

System. RuntimeType
SystemUnauthorized AccessExceplion
System.MNelWebExcaption
System.NullReferenceException
system O PathToolongException

Recent 5 Exception Traces
Transaction Name
ticketweb/account/updateusersession
ticketweb/moviefreadiicketconfig
ticketweb/moviefetchuserstatus
ticketweb/moviefetchuserstatus

ticketwebl/account'authenticateuser

5 Exceptions FLM

78
28
28

Excepton Count

Top Errorcodes

405
4
=0
414

Recent 5 Error Transactions
Transaction Name
ticketweb/movie/chetkavailability
ticketweb/moviefetchuserstatus
ticketweb/mavie/getalibookings
ticketweb/movie/getallbookings

ticketwebh/maviafetchusarstatus

28
i)

Erros Code

500
405
405
405

405

y /s
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APM Insight-RUM Integration

Capture metrics from the click on the browser, upto the back end processing time of the
transaction.

Apdex Score O

Response Time by Device
0D
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;! (LR
3 4 o
— N S — e I ==
i 1153 i (. | L ] i 175 figd 113 Fi s LT iidg 17 1108 i 11k 1:,1,| i i L ] L ] LI -] Fid i (] g ] Ty ¥l ] i e Tkl it

B rrvvers [l Fewma N Ty bea il Ceanny W ll Dvmrg Wa




2w

' 4

Map View

Graph View

Service Map

Tabular View
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Mobile Application Performance monitoring

Monitor user experience on native mobile apps.

Get carrier-specific insight on how apps
and websites are performing

Monitor Enterprise
specific mobile APls

Gat location specific insight on how
apps and websites are performing

‘Sitelm



Infrastructure monitoring

- vmware
In1* I-
aws d'
. docker
/ i Azure

‘Sitelm



Server Monitoring

«  Windows ¢« MacOS

e Linux *  Free BSD machines

[ata Center
o oo
P | T
— | i
A =
'1r
SiteZdxT Agent
Liser
S |
-
Firewall

i

Branch Ofhce

- y/4




Monitor CPU, memory, disk and network usage.

CPU Utilization
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Monitor critical Processes and services

Process CPU Usage (%)
40
Process Memory Usage (%)
1}
E‘ 30
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Monitor critical Resources

URL Checks

www.zylker.com

]

Flte.Chigcks . OBS

——
Port Checks Directory Checks
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Application log management for DevOps

+  Collect logs from multiple servers.

«  No need to log into servers JAPACHE - - <= .
»  Consolidate logs across servers 0 wibernnes -~ - -~ - Y e
"""" LIETy
+  Indexing for faster search and retrieval E_]f_ “““““““““ N Site2d4x7
n . 1 S wp '08stash
s W -
»  Support for custom application like IIS, e
Cassandra, Apache, and many more i -

Reduce Mean Time to Identify (MTTI)
and Mean Time to Repair (MTTR).



Application log analysis
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7 Cron Job Monitoring - Peace of mind ‘

How it works ?

Add a cron monitor, setup alerts, be notified when the job fails or extends its specified
time period & analyze their performance using our reports

0v@

] = Alarms
4 : Engine

Define the Cron Expression for your job and get the If your job fails to run as expected, View and analyze
unigue Ping URL to collect information when your job starts, alerts are triggered performance reports
completes or falls

‘ Lo 24X7 /




Plugin & MS Application Monitoring



Using Site24x7 Plugins, Yes they can!

Kiosk machines

WOUR Ki00K &5 ETWNs OUT OF JT00
TR CETIM, CILRIMEED SR G0 TTING ML TRATER

- | MEANT QU K5 10 SE ATORED!

CUESERVELS DOWT HAS A BRLTINT
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o Site24x7 Plugins | Create your own monitoring ‘

N . @ - 9 =
——

Magios MAYSIOL Redis Cracle MongolX8 Memcached

« (Create your own Linux _
o G X i W -— 58>
bESEd pi ugl ns usl [']g Py‘t h On MGINE HaProxy Apache ZooKeeper WordPress Apache Zombie Process
or Shell scripts. " ™ .o 4 e~ N
legrr_‘& Rabbithicy Varnish Cache VoltDE CouchDB Hiak

«  Windows based plugins can DB2 Mo 8 & e @

D82 Acthvehic) Kafka Tomcat Weblogic Couchbase

be created using DLL,

(z_"'": 1 - @ P * NGIMX+
B a t‘: h i PDWE rShEi | a r] d V B Glassfish Ehcache Hadoop Lighttpd I-_I.ml-:_s:;arch MEIME Plus

scripts. D ) - iNode 4 o

DAL Mube StatsD iMode Dropwirasd etcd
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Hassle free application monitoring

>
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IIS Applications

Applications
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o CLUSTER-SQLSERVER = =

SIS (i X205 i S0 Lerwe &

Operatioss  Capacity Planning  DevOps Oetabis Applogs Outages neeniory  Log Beport

100 « 100«
Aty ffre Cachn bit Rt
Events Timeline

W Down W Critical © Trouble W Manbenonoe  Ancmaly [l Suspended

Microsoft SQL Server Details

Hast Name CLUSTER

1P Address 172.24.129.100
Instance Name SQUSERVER

Version 11.0.2100.60

SQL Agent Service 0

50L Browser Service 0

Last Polled Now 9, 2022 2:13:34 AM

MSSQL Clusters
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HyperV Monitoring

¥ : :
eerview W Diplnils - Piocessor Nebwork Starage hhm'nant

VM Configurations

Mame State Start/Stop Processor Minimwm Maximum  Mamiarny Sattings
/Restart  Count Memory{MB) Memory{GE) Startup(ME)
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Amazon Web Services Monitoring

«  Expanding support for AWS Services

- EC2, RDS, DynamoDB, ElastiCache, Redshift, ELB, SNS Topics, Lambda,
Elastic Beanstalk, EBS, S3, Cloudfront, Kinesis

»  Unified EC2 monitoring

- CloudWatch data with agent based monitoring in a single dashboard
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All new Inventory dashboard for AWS

Inventory Dashboard - A8 Accounts
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Integrated EC2 Monitoring

Unified monitoring for EC2 instances

' Avallability Group Cur agent collects OS level metrics like
= a miemorny and disk utilization.
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Comprehensive Dashboard

Use Root Cause Analysis
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Azure monitoring
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Azure health dashboard

E Choose a device

Hover on a DOWN resource to know the root cause.
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Google Cloud Platform




GCP Inventory Dashboard
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ClouctSpend
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CloudSpend Dashboard
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Docker Monitoring ‘

* Get Detailed Insights into Docker Containers
docker

« Automatic Discovery of new containers

« (CPU usage, cache memory

« Bytes received and transmitted, network in/out
« Start/Stop Action

« Site24x7 is an official member of the Docker
Partner Program
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Kubernetes
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etcd Kube-scheduler




Kubernetes Workloads
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IT Automation

Provide quick and timely rescue to performance degradation issues
Ensure high availability

Eg:Restart Service or Server,Clear backup logs,Clear temp data and lot more...
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Hybrid
Monitoring Platform



On-Premise Poller - Architecture
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VMware Monitoring
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Nutanix Monitoring
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Monitor CPU, memory, disk and network usage at the VM level
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Network Monitoring (SNMP) from the Cloud

Get visibility and control you need to manage your network

Monftor the avallability and performance of your firewall devicoe. Get
eritical metrics lioe firewall CPU utilization, acthee sessions count and more.

* Routers

* Switches

* Firewall

* Rx/Tx Traffic

|I=|H|!'“ﬂ|1|r!fI

— Analyre the status and availability of switch
J...|H| ports, Direct alerts to right operaters whenesyer
a wwitch port or the switch goes down.

Maonitor eritical paramaeiers af router

performance lke CPU, memory
wtillration, buffer hit stats and more,
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o NetFlow Analyzer

SITE24x7
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NetFlow Health Dashboard
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‘ -24x7

Network Configuration Manager

¢ Switch

* Firenwall

Access Point

Wireless Controller™

Automated Backup

On-demand Restore

Encrypted
Clhoud Storage

Site24x7

Ceantralized Console for
Configuration Management

Site24x7
COn-Premise Poller

Auditing and Compliance '/
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Compare Configurations
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Anomaly reporting

Al-powered anomaly and outlier detection

Self-learning monitoring solution based

on Al and machine learning

Detect abnormal metric values and find

undetected issues in your infrastructure
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Al Driven Anomaly Dashboard

Anomaly Summary
30
Disk Usage with Capacity Plan & View more detail
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- Analyze Root Cause
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Alarms View - Incident management made easy ‘

« View all down/trouble alerts grouped
under a unified dashboard

By drma b Bt

« Classify Alarms based on filters set
up for monitor type, severity and
acknowledgement status

«  Provision to assign alarms to
individual technicians

« Alarm details page for each
down/trouble alarms providing in
depth information on the alarm and
easy access to alert and log reports

‘ ‘024x7
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Custom Dashboard
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Fhone

Alerts & Notifications
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Third Party Integrations

Microsoft Teams ril' Slack
& Amazon
~ SDP MSP =% EventBridge
ME
e OpsGenie

‘{{% ConnectWise
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Connectivity on the Go...

Access Site24x7 account
Anywhere Anytime

4

App for iPhone App for Android Mobile Web DeskApp
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IPhone & Android App

« @Get instant alerts via Push notifications

« Track current status of monitors

+ View detailed outage history of monitors
* Analyse Downtime using RCA

*  View Custom Dashboard

« Troubleshoot your servers by checking
recent events

e 24xT7
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Publish your service status to your customers

Powerful Status Pages for Business Transparency

ZYLI'ER.COM

Status Dashboard 3
€ Zylker Chat Will be under maintenance _

Zylker Chat Will be under maintenance between 2:00 PM to 3:00 PM.

Global Status
Zylker Services Availability _ . g t Syd
Current Status o e e s

T Seattle ¥ China T Toronto
Service Mame Pordormance Dotnils

¥ Virginia ¥ Sao Paulo T Auckland
o Zylker Campaigns 5543 ms Service operating normally

T Ita T Los Angeles ¥ Tokyo
@ Zylker Chat 960 ms Service operating normally y N6 Ky

t Denver T Tel Aviv
& 2yiker Connect 1655 ms Service operating normaily
L] Dylker Contact manager 547 ms Sarvice operating normally
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Highlights: o

Service Status ]
«  Make announcements in the 5tatus Page to ™ Serdcs Inlsmuption

Wa e facng imlomapben & o sorveE TG BN st o B

share important service related information. 1 i

«  Announcements can be set to stay pinned Current Status o
on top of the status page for a specific time —— N
period. LY rr—— Servcn apsesang by
& vastne-fecom Saritie Sy g ey
«  \View incident history grouped by date. Drill
down into the details of individual monitor TR Hisont .
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«  New design theme facilitates simplified Wene-tmscm s @ & 8 :T & @
navigation inside the status page. © Wt S sty @ Servos ndwngmon  © Servoe Dowm 5 ot
Incident History o
. Customize the logo, URL, and footer notes Sop 20, 20%
to promote your brand image and ensure P ——
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easy accessibility. =
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7 Security and Compliance

« |SO/IEC 27001 certified; SOC 2 Type Il compliant

ISO/IEC
27001

information Security
Management

«  OWASP as secure coding practice. Penetration test once every 6 months by
our internal hacking team. Vulnerability scan every week.

I5 642819

« Undergoes an industry standard security audit every year, where an
evaluation of the design and operating effectiveness of controls with respect
to AICPAs Trust Services Principles are diligently done. é

kbl LT STRT kA
I

« Distributed Grid Architecture Data Protection and Back-up 24x7x365 SRS Bioe
IS5 642819
150 27004

«  Security 128/256-Dbit SSL.

+  GDPR compliant @

« Dedicated datacenters in important regions B e
US: www.site24dx/.com
EU www.site24x7.eu (Amsterdam, Dublin)
CN www.site2dx7.cn

IMN waww.site24x7.In (Chennai, Mumbal)

“:’utelﬂ:ﬂ"




Value Add with Site24x7

*  Monitor from over 100+ locations globally

«  Hybrid monitoring solution

« 1 min check frequency

«  Multi tenancy and monitor group support

«  Full stack monitoring solution

«  Monitor intranet resources from the Cloud using Poller technology
« Get global perspective with Real User Monitoring

«  Unified portal for Managed Service Provider (MSP)

«  S0C 2 certified & GDPR complaint

« Zoho Single Sign on with two factor authentication
‘Eitallﬂ" /
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Site24x7 Pricing - Startup to Enterprise Model and for MSP's‘

Website Monitoring

Starter

$9me

SIGN UP NOW
B IAY FREE THIAL

10 Wirksites Servers
1 Symthetic Web Transaction
By Add-ans lor mang

5 Network Interfaces
500 ME Logs
100 AL Pageviows L 1 site
Calect from ower 50+ Locations
L3 SMSaice Credits Per Month
Multi-user
Third party ntegratson
Starwdand Suppoat
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Infrastructure

APM

PRO

SIGH UF HOW
Fo.0aY FREE THIAL

Al WebstesServers

3 Synthetic Web Transactions
Buy Add-ami for mone
5 Metwork interfaces

500 MB Logt
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Solect [fam ower 90+ LOLalpars
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ML Lrser
Third parTy mtegrakon

Prfriuem Suppe

All-in-one Plan MSP
Classic Enterprise
L e L] SLArTS ol

$89 .. $225...

ENMTERPRISE FLANS

WIEW OPTIONS

SIGN UP NOW
A DAY FREE. THIAL

100 Wabsites/Servers
5 Synthatic Web Transactions VLI FedireTsEr
Buy Add-ans for more
10 Katwork knterfaces
SO0 MB Logs
18 RUM Pageviews & 10 sites

Chackout our enterprise plans for high

Telect fram over 50+ Locations
250 SMSVaice Credits Per anth
Mults-user
Third party mtegratsan

Presmium Support




Site24x7 Customers across the globe

XErox ) Honeywell () TravelClick’ @ ENDURANCE [ Reliance
@ T‘-I":t <5 o '] ® Microsoft H?i - “@2‘

Ak Uﬂ“:l'er  McAfee I|I|I|I‘|I o
. DUBA| POLICE @ '} v CISCO

s ol ) ¥ R
r;: @.E! 2 E? to—As mﬂ__u
() e
4

|I |I|I'\-|rll.|.l

@ svicey

0- lm; @ PARLIAMENT
w geltyimages
INTuIT accenture

& {NREL

Choted-ar

mozilla

. Slte24x7



' 4

Site24x7 Social

Blogs - http://blogs.site24x7.com/

Community - https://www.site24x7.com/community/
Facebook - https://www.facebook.com/Site24x7/
Twitter - https://twitter.com/site24x7

LinkedIn - https:.//www.linkedin.com/company/site24x7/
Google + - https://plus.google.com/+Site24x7/

YouTube - https://www.youtube.com/site24x7

‘Sitem



Site24x7 Resources

Forums - https://www.site24x7.com/community/
Help Guide - https://www.site24x7.com/help/
Knowledge Base - https://support.site24x7.com/portal/home

Training & Implementation Program

nttps://www.site24x7.com/training.html

‘Sitelllﬂ
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Site24x7 Sales & Support

Site24x7 Technical Support : support@site24x7.com
Site24x7 Sales : sales@site24x7.com

Chat with us : http://www.site24x7/.com/chat

Phone

« USA:+1408 3529117

* AUS:+617 280 662 895

« UK : +44 203 564 7893

* India:+9144 67447070 (Extn : 7273)

‘Sitem



Thank You!

Feel free to send your product queries to support@site24x7.com

For Sales queries contact sales@site24x7.com

Site24x7
A service by E@OH | corp.

y/ 4




